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FROM: 

 
Mr. Karl Heckart, AOC ITD Director & CIO 
 

 

SUMMARY: 

 
Karl will provide an updated timeline for the activities he has previously described related to the 
periodic refreshing of computing hardware and software placed in the courts by the AOC. With 
two counties now complete, he will also outline some key lessons learned and discoveries thus 
far in the rollout project. In addition, Karl will describe the vision for the collaboration tools and 
cloud storage solution provided as part of the refresh. He will take a moment to brief members 
on the progress of investigating disaster recovery options for statewide automation. 
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